& SindhuBikash Bank Ltd.
P o o 3 fen

Mobile Banking & SMS Banking Application Form

To Branch Manger

veeveeereenn... Branch

Dear Sir/ Madam
I/we hereby apply for Sindhu Bikash Bank LTD. Mobile bankingC] SMS Banking C] facility to enable me/us to avail user access to my
account(s with you and carry out transactions through the use of mobile. In consideration of you providing me/ us with this facility, I/we hereby

agree to be bound by the Terms and Conditions stated overleaf, which I/We have read and understood.

Name of Applicant: MI/MIS/MS. ... .uinuieiie e teee e eas

(In Capital Letter)

AQAIESS: ..ot
Mobile NO. ....oovviiiiiiiiiiiiiie

By providing my mobile no, 1/We hereby allow Sindhu Bikash Bank Limited to send my pin through SMS. | /we have well read all the
terms and conditions stipulated overleaf and understand that I/we will be fully responsible for any accidental/negligent and or unauthorized
use of mobile.

Account type: (] Personal () Joint (——J Company

Telephone (Residence) .........c.ooovevvninnnnne Telephone (office) ....c.oevvvvininiiiiiiiiiiies

Service to be included (tick the required box)

Enquiry [:] Self/ Linked account Transfer (____JThird party Transfer [:]

Utility Payment C] Limit (Rs.) and No. Of Transfer per day [ ]

For Mobile Banking: Accounts to be linked:

S.No. Account Number Account Title
1
2

For SMS Banking: Account to be linked:

S.No. Account Number Account Title
1
2

Yours sincerely,

Applicant’s Signature (5) .......coeuvvereuieiiiiienininienenen.

Date ....ooooiiiiiiee

I/we acknowledge the receipt of User Name and password of Sindhu Bikash Bank Ltd. Mobile Banking / SMS Banking Facility.

Signature ..........coeveiniiinnnnnn.



FOR OFFICIAL USE ONLY

Mobile Banking () SMS Banking ()

Application received On: ............coooiiiiiiiiiiii
Created By Verified By

Name: .....ccovvvvviiiennnnnns Name:...............

Terms & Conditions for Mobile Banking Services
(T TF TeTEs HiarEd Sfpge ainn)

Sindhu Bikash Bank Ltd (‘the Bank’) shall provide Mobile banking Services subject to Terms and Conditions set out herein. - fa=1 faebrar o fa. (@ afg “Fe" afwwsn) o fer
o qAT FraoTEeel afaear e Aage Sfbe Jar Feuraw ™ g )

Definitions (@f=mm_:

In this document the following words and phrases have the meaning set below unless the context indicates otherwise: (fawar a1 g=irer sl 914 FamraT 79 feaqar e oreg qar
ATRTTEERT A4 T A B 1)

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with the Bank or may be offered in future @rar =t UTeser a&
FeFHT FoATAT T AT HAH FoATAT T b @IAT ¥/ AT AT B TR @IATeTs TERTIE | )

b. Customer shall mean a customer of the Bank or any person maintaining a/c with the bank, who has applied for the Services. (WTe® W= Sebel e a1 FHAT @Il
oA T F AThells TRRTTE ¥ AT el Siehy FaTH AT ATaaT TH AThdrs GHd THAIIE | )

C. Mobile Banking Services: include but not limited to transfer of funds from source account to destination account, bill payments (Nepal Telecom mobile post-paid,
pre-paid, PSTN lines) etc and any other payments that may be added in future. (FraTser &feFg a1 T T @IATETE TFH THAT THF0 AT FAfETe TROST @ram@T 7607
EEATIRIT T JAT |AT HIA i T90R fad ST I (97 Sfeererr urede qar § 9 Hiared a9 Muaded drgd ordl) a1 Aiaer T 99 gaea 9 IRl aHqers aeRaad |

d. Source Account: Customer account maintained with the Bank. Customer instruction(s) for mobile payment facilities shall be debited to source account in
settlement. Mobile payment service is available only on account which you designate as source account. (FId @dT 9wl T SHAT e ToATH T @IATTE
TRETE | HEATSAATE FfTET TANT T SRR AT kel [QUaT (A2 awifst qeaTel RUPT T BIRREH] AT JEHH! 91 @l @ S1ewg | aqsd graarar |99 fAfese
Grarare | HaTed STHTAT G I &)

e. Destination Account: Account of beneficiary maintained with the Bank and where fund is transferred to. (fféw @rar «wer Hiarger S Ja1 AET SRR WH 9Tt T
=fe (Beneficiary) & ST F==Te THI @TATETE SIS, THAT A1 JAT1E BT T ST & 1)

f. Mobile Number shall mean the number specified by the Customer for the purpose of availing the Services (RIaTgel TR T+ HWraTed g a1 FYTed TRIGH FATTHH
IR e ABETRT TFERATE TFHTIE 1)

g. PIN means personal identification number which is unique and generated randomly by the Bank’s system. This is a confidential password used for authorized
access to and use of the services (also see the section headed “PIN” below). (e w=er =afa qiver Trares TFhaTe, S FARTE T FFPr AR JOmede Herted
TREFTATE SR T g7 AT T TS AIFIE Afchebl TeaTe A Fa1 I T TAE Mg | (A q Feetraa ot Rrdepan af &g

h. Service Provider shall mean third party that provides services to other entities, individual etc. & Y@@ w=Ta =4 fAeb, =afch, oMdl &g a1 e T T80 9arers

FRRTIE 1)
. Nepal Telecom /Ncell is a service provider and/or mobile network operator. (FaTe fded /TAda JaT TaTdad T/aT A AT FoaATelebl qaas &)

2. Applicability of Terms and Conditions (e 9T q_vlg® ARET J=E):
These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the contract between the Customer and
the Bank, and shall be further subject to such terms as the Bank may agree with the other service providers. (Iwif@d oTd T4T T ATedhed T THT (gl AT
SATHT TTHT TES | TGS Sehel TR T S TA1 Teeh foe Trae FIET TTAT TG | A Sbef TEALT TAICH HALATH JEIT Tiawaoies d77 JaT Taaeheder! Teaeddl qi an]
ger

3. Application (&)
The Customer shall apply to the Bank for use of the Services as per the prescribed format of the Bank. (I Ja1 JHTeT ANT Sebel drebebl glaT THITSTHER TG TEehel b
e T TG 1)

4. Eligible Customer (J&eat draan):
The Customer desirous of using the Services should be either a sole Account holder or authorized to act independently. Not all Mobile devices will be capable of
accessing the Services. The bank shall not be responsible if the Customer cannot access the services on account of inability of the Customers’s Mobile device, or
for any loss or damage to the Customer’s Mobile device resulting from use or attempted access or use of the Services. (3 IfadT TN T =& UEH Seb GrATH Tehel
GIAT FEATAF AT AT TTHT BT T AT I THT G T | G HaTed G2ee A7 JaThl Te=repl T ART WA S | TEeher HIaTgel Feehl FHANH FRO JEshel A7 Jar e
T FAEHHT AT AFET GANT AT TE=HT AT AT FATH TR GRUTHEART ATEeheb] WiaTgel I 2T a1 faimr S Rear gam)

5. Short Message Service (SMS) (Sfrer w37 ¥am):
SMS will be used as a mode of communications for the Services. The SMS will be sent to and from the Customer’s nominated/registered mobile phone number
and the Bank’s designated number (4488). However, the Bank shall not be liable for any loss or damage whatever the Customer may suffer as a result of any
person other than the Customer accessing the SMS with respect to the Services. (@i =91 FaTars JaT UT<idr @ F=aed TF fafaesr Tqa1 gam TR=s | qedwd
bt /Tl T HATEA TFAR T SFebel ATebl qFAR (¥¥oo) a1 WlAe FeasT AT ST JaTT A | R JATH] AT TEF AGF AT ATheRl FHE G JATHT TE GAFT BRI
ek B TR BT AT SHET] TR 3 FTeia g

6. PIN ()
The customer acknowledges to take adequate measures to maintain security of the PIN and that use of PIN provides sufficient authority for the Bank to process
transactions on designated accounts. The Bank may act on this authority and is not obliged to make further enquiries.

Further, the Customer acknowledges that SMS is not the safest mode of communication due to its inherent risks and dependence on Third Party Service
Providers. (RIehl FRET BTaw Tl T UMehed FATS SUACEH! Jaerra g T fwehl FANTare GiFTsT @Iamar SRER THH | Sehdrs g afeqard g2 9u 8 | a9 dfeqard



FRRA FbeT FTH T TG T A FTHPCANT I9 AT T 5% a1 g 7 | W A qeer Jaran fafed Sifaw qor 97 9e (FE1 GETe) WA U9 Ul BRI AT HAH A9
FEUET AT GRS ATEAHT Eed A BT Tedhel WHR WH G 1)

Therefore, the Customers shall protect themselves by taking following control measures (@@, faw awifHE Haferd IITaF ATAWEs qFTAFT T ahe ATHATS AT
TG

The Customer must: (e AfTaTd FHAT FF FT THE):

Not keep any record of your PIN, in written or electronic form; not write it down;not disclose the PIN, or allow it to become. (qarzer fuwepr fafaa a1 fawrcda &+ owr afy
STTTE TR, ARSI, FAATE AI@IS a1 [TH! TEAT FIers ATAt A

Known to any person, including family members or those in apparent authority, including the Bank staff. (afeameer @@@r a1 St H=T Fmad @@ gogel aeafvdd
ARrepTe TS qTT AFHRT BT AfE)

Not negligently or recklessly disclose it. For example, failing to take reasonable care when keying it in to prevent others from identifying it. (=g &~ Arazamér =
EAARITE TS BT T | IJETERO(HN A THATE A&l T AT AT JAFAbT ATNT TP AT a78 T ATALAF TAHAT ATATSA SFAHA g1)

Not leave the Mobile device unattended delete all SMS messages to and from Bank. (SaTe 1T a7 AT TSCHT G5 %F E6cATs THIGHA HiATgd Jaarg 49 Tareg)

Lock the Mobile device or take other steps necessary to stop unauthorised use of the Services; and notify the Bank immediately if the Mobile device is lost or
stolen, or if the Mobile number is changed. (FTaTger daeTs @ T a1 FATH! AATETRT TANTATE AFFN AN 7 ATGIF SIT ATAFT T T HEATGA G AR ATAT 91 GTHT a1
WaTge ¥R qREde TEAT Tl AT @a T 1)

Take any and all other action necessary and desirable to prevent unauthorized access to the Services. (FaTaT FHTfEd FTAT & TE= AFHN AT A7 FA a1 9 AFIAF
T Mg T T 1)

If the PIN has or may have been disclosed, the Customer must change it immediately. The Bank encourages the Customer to change the PIN on a

regular basis. (afg fae FIFT Iebe TTAT a1 IGT TR TCAT TEFel AFATS ThTA AT THIES, | Febel ATeehells (Hatad wqar fre afeacs T «nfit dreare &)

7. Availability & Disclosure (Sqa=adT I Fehiaeu):
The Bank shall endeavor to provide to the Customer, such services as the Bank may decide from time to time. The Bank may also make addition deletions to the
Services at its sole discretion. The Bank reserves the right to offer the Services to those Customers who are using the specific mobile network operator(s) only.
Access of the Customer to the Services shall be restricted to the designated Mobile Phone Number only. (el @we gwamr fvia 1% gHifTs @ear Jares Tedkhars Jues
RIS T TG, | Fbe] ATRAT TAGAFAT HEAT JaATET 99 I T GG, | b ATRAT TEheeaTs (HR=Iq HATEe Aead Toarcleh(8%) FRT Goelierq Hiaree FART T AEheears Terd T+
ATTFTY AMHAT AT T G | AMFTHT WATSA R AFaRATE WA AEHH JaTa! Tgadrs M= Meas))

Instructions of the Customer shall be effected only after authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN
or through any other mode of verification as may be stipulated at the discretion of the Bank. (RTaTgel %M 7FaR THIUIG T AIAATE el AT T f g2 2 ar
HTRHAT TATAFHT Febel ATbebT THIVERRUIHT HTHATE TTEHeb! THINTRL Tgaebdfe W ATeehebl ML AR A 1)

The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever including failure of third party
service provider, operational system or due to any requirement of law. (J&T &7 FaT TaTIF T FoaTAT JOMTH! ATHATTERT FRU AT F FIAT AU AT 70 TES TAGF
FRUT ATRAT F ATExabl TRIeafd o 7% g7 fAderTens srat=a=mr fears oA S fFeEr g3am)

8. Authority to the Bank (ST aferer):
The Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting Mobile Payment. The Customer further authorizes the
Bank to share the Account information with third parties if necessary, for the purpose of accepting / executing request of the Customers. (IT&se HaTEd TRTHIATS
FTAEET T T q9 QAR TEEH AT FhaArg quRAdH g T (RordewH dfedany Ia TEE Mewd dhelTs AaLARAT ATAR EFHE ARNGTATS TATHRI / FTAGIT T FATTART
IRT STt WTATeRT ST 9T T&TelTs THa SIeed TRISHHT AT a9 Jfedard I& T48)

9. Records (aifag):
All records of the Bank generated by the transactions arising out of use of the services, including the time of the transaction recorded shall be conclusive proof of
the genuineness and accuracy of the transactions. The authority to record the transaction details is hereby expressly granted by the Customer to the Bank. (
FRANF TH AT Jeehed JaT JTHE T ATAAHT feber Atafefaa T TaR TRl FREAREH FF0 Ao FRENE aedfaeddl q97 G @ (o G FOar e |
FRIERET HaRuTET RTer@ TR THETANT ATehel Sehels sach STUT T8 WIha ATeTaTdl JaH Tes))

10. Instructions ().
All'instructions for availing the Services shall be provided through the Mobile Phone Number in the manner indicated by the Bank. The Customer’ is responsible for
accuracy and authenticity of the instructions provided to the Bank and the same shall be considered to be sufficient for availing of the Services. (&aT ITde TRTSTH
et feg @ fderes e fbem TRfswer afeer auifsm Hrated B TR ARG fEgaw | TEwd deers Qe s T fHeers AT U TIeHe! AT A qUHT wiie gl
T (ST AT ¥ ATAepTieehdeT AN UTeehel [TEaaR grerl)

11. Disclaimer of Liability (rfresfespt g=6r):

The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being within the geographical range
within which the Services are offered. If the Customer has reason to believe that his Mobile Phone Number is / has been allotted to another person and / or there
has been an unauthorized transaction on his account and / or his mobile phone is lost, he shall immediately inform the Bank in writing. (5[ |isiiferss &mfi ar Soeer
RIS Af AT B, AT ARFCET AT qEF TEH FRUS qTEhF THATE TTH FASIF] FRUS (AT JoT G T AGFH I Aeeheb ThaAlE ATH FAALIETE JAaa afaeas
foedardy et qe T G | AT AEkH! HEAEd TER 4 ARmarg Ggual 3/fgar 11 Mo @ deitugd FRER g9 3 /a1 (St @arge R g a0 faear T s
TEFET TTAT AT FeherTs Toblel ARGAeTH SIHFNT TGI8
The Customer agrees that Bank shall not be liable if (f# sraamr &% Soeardt gHan 9= FXH1 Ted o5 THa)

a) The Customer knowingly or unknowingly shares the PIN with third parties, which may result in improper use of the services (@ SIS a1 F=ATTHT O JHT
=AfhaTE ITAe TRITHIAT AIHT HT TROMHEETT Fard dt=d TN 7241 9,)

b) The Customer has breached any of the terms and conditions herein (ITese Tt FeaifEd FAUH TTT=LTH FeeTSUH TLHT,)

¢) The Customer has contributed to or the loss as a result of failure on the part of the Customer to advise the Bank in writing within a reasonable time about
unauthorized access or erroneous transactions in the Account. (TTE&®! @IATHT AAIET FATATH G AT AT FREARET TUH G T FZTH 19 qHATTT TEFH ahare
Seperrg fefaaeaHT ST 91 SHFE AfGURT aROTHEE qreeher T faaaTEr a1 faeerg sfd e

d) As a result of failure on the part of the Customer to advise the Bank in writing of a change in or termination of the Customer’s Mobile Phone Number. (rm&&a®t
HiaTgel I TR qREdH TUHN a7 7% TUH FH] @b THATE AbeAlg [IGTETHT STHBTE TRIGH TGebebl TRUTH 6q ey AT TTHT)
The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether
initiated by the Customer or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank shall be held liable if the Services are
not available for reasons including but not limited to natural calamities, legal restraints, error & omission by the mobile network provider, network failure, third party
service provider or any other reason beyond the control of the Bank. The Bank shall not be liable under any circumstances for any damages whatsoever whether
such damages are direct, indirect, incidental consequential and irrespective of whether any claim is based on loss of revenue, interruption of business or any loss




12.

of any character or nature whatsoever and whether sustained by the Customer or by any other person. lllegal or improper use of the services shall render the
Customer liable for payment of financial charges as decided by the Bank or will result in suspension of the services to the Customer.

@9 Far WAF! TEH HETgd B THERAE WA Vg ¥ A AGT ¥ ACH A G FREARES, AE (7 TeFdId TR g, 91 A, AEHaTe T HUHN HATG T FATE AEhA FHR TH
B | AT G, FAAT qvao, HIATSA ACad JIAFH AN AT AGRATE], AIAFF] A9E, T AIGEF TG AAT A TeTE PR A FAfad q9E FobFr F1g Awar aAtledn g4 ai
afefealeedr gomTaTe a1 I B AUE AALAT TUHT FPATS FAXGMAT qGH G | UEhF! a1 AT TG ATKF! ATSHT THT F FIHEFT IROMH @eq gooet aRfeafqare geer, sageas,
TeHfewer, TRt ¥ FATAT e ATl U T GETe oAl i, SEEHl JeI AN A A FA TP AT TEOHT S afasr qE AReH R T8, awr &7
FARATAT Ui e TP gAaT | ATl 9= a1 Jf=Id GANT TH ARATe Seaw A4 qfacq arq Seber [Haior X qHISTHET S[eh ThTS (TFIaTT AEhH g

Indemnity (afauft)
In consideration of the Bank providing the services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against all
actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a
consequence of acting on or omitting or refusing to act on any instructions given by use of the services. (Fel FaTT TREEH! JaTeh! =@, YR FART Tl GRAeTT ¥
Sifew e HH TH qAT AepR HEe HETHARNTH FY FA TG AT TGN AT FH T AAFR TR TROTHERT GHATE a1 Sebebl [TEEHT U T FATERS, IAEE, qTATZes, el

R, @, ob TAT AT AT S T el [ R a1 bl THA TCTAT AT THET TR FawT ol SCAT Wl FaHAm T Wes TR TE3)

The Customer holds the Bank, harmless against any loss incurred by the Customer due to failure to provide the Services or any delay in providing the services due
to any failure or discrepancy on part of the mobile network provider. (HraTger T=wTel =T FTABHI THATE TR AGERATT =T [STETTHT BT Sebel FaT & T AGHAT =T et
ETTTHT TIehT FIRUT TEehel oy BT a1 ST SR T AT GoT HOHAT AFATE Nehel Aeberrs elfcifed sqaT QR Teva))

The Customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of (& el aRuesT 7 eTHEFTE g7 TCAT e Shers
AFQHATET HgAAT T a7 fdied ST qRET Ted 7= T8, 1)

a) The Customer permitting any third parties to use the services @fz e @ =afmarg Far wamT T safa fawam),

b) The Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of mobile
phone. @fz e M@ AEARARE A Afhd TN T ATATT [GUAT a1 HaTed RITars TATTEr gIeAT a1 agat

13. Fees ([F 3 WeqwE0):

14.

The Bank shall have the discretion to charge service charge, administrative charge, renewal charge and PIN reset charge as per the Standard Tariff of
Charges(STC) published by the bank from time to time.. (FreaTe T@aT THAWT THIRTT G AT 9Teeh, T 9Teeb, TAIBI a9 9eeh T e & amaa ok Standard Tariff =
Charges(STC) =ifsrw framiea gvan

Modification (s=he ar &H):
The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time with or without giving prior notice and such amended
terms and conditions will thereupon apply to and be binding on the Customer (ITeeeiz 8 ST fad ar wfed &= aft qoIwEr & i ardaw Seedm qRad= T a1 99 T 0
e A S WS R g | I aiadT a1 a9 TROE ST TSt Ao aNEAg ¢ TehE AT areA ge 1)

15. Termination (&ar gfaaar FwT=<):

The Customer may request for termination of the services any time by giving a written notice to the Bank. The Customer will remain responsible for any
transactions made through his Mobile Phone Number prior to the time of such cancellation of services. (e Seers fafad ST fauz F1 qfF THEAT Jar Gfarr
TR AT S T T, | a1 FHT g T I Eehepl HIaTgd TFY AR IS FRIAREG FFHT (A1l [rianT evea)

The Bank may, at its discretion, withdraw temporarily or terminate the services, either wholly or in part, at any time without giving prior notice to the Customer. The
Bank may, without prior notice, suspend the services at any time during which any maintenance work or repair is required to be carried out or in case of any
emergency or for security reasons, which require the suspension of the services. The Bank may or may not give a reasonable notice for withdrawal or termination
of the Services (&« Tewes T8 TSN Afeg ATRAT WTIHHT HF I THAAT JaT @1 GOQU a1 AT FTAT AT a1 972 T g | Sobel 6T qreR aor iz T+u s,
TRET AT I FRO F AT fieafart gerer wE Far wafir au qifeafq g qOAT TEddrs OF SR Afeg ATRAT SaaEar Garens £ 9ff GHaEr e T g9 | St
HATATS TANTT THT AT FHI T STAH GoAAT (@ a1 AlGH q, )

The closure of Accounts of the Customer will automatically terminate the services. The Bank may suspend or terminate services without prior notice.

(UTEHHT GTATE WG T JaT T A e, | Febel T AT (o1 Jarelrs AN a1 FHI T T3

If the Customer has breached these terms and conditions or if the Bank learns of the death, non payment of applicable fees/charge, bankruptcy or lack of legal
capacity of the customer or any other situation as the Bank may deem fit, the Bank may suspend or terminate the service (afs TTeser et fad I T9T TSTE® Ieetoed
AT A1 A AEHH FoF, ACH, FT] TS THeoh /TR TLHTTH, STHTRTETAT G, FIAAT Afhed THITHT FRT SAheTg SIFHET TUHT a7 Sobel JTATH SEXTTH A FAARATHT bl Il avg
a1 TafTa T )

16. Validity ().

17.

Validity of the service shall be of 1 year. (@1 FaT®T ¥7afar TF awerr T g73))
The service shall be renewed automatically upon expiry until and unless the customer provides in writing not to renew the service at least 1 month prior to the
expiry of the same. (draTger Sz faar T a9 afiy @ BN GG | A UEhers AT A A& GUSHT Febells FATT Ao Ueh HigwT JFTa fertae sy Jhera Touws)

The service will be automatically renewed until the customer provides written service termination application to the bank by taking applicable charges (T dfaar
qreerel a1 9= T fatad feee afsuaen S faumar e @8 @q qfaer g7 )

Authorized Signature

Name of the Applicant (sTag®ar am9)

(First Name) (A#) (Middle Name) (Last Name) (a%)

Account No (@rar .)



